AIR Card

(Aviation Into-Plane Reimbursement Card)

Desk Guide

August 2002

[image: image2.wmf] 

N00424 

 

62

 

USN

 

12/99

 

A82460

 

AVCARD/OASIS

 

8121111 

 

 

USA

 

09/02

 

A0801111

 

AVCARD/OASIS

 


Army Petroleum Center

54 M Avenue, Suite 9

New Cumberland, PA  17070-5008

Table of Contents

I.  INTRODUCTION

  A. PURPOSE

  B. BACKGROUND

1. Into-Plane Program

2. AIR Card Program

  C. ARMY SERVICE CONTROL POINT

  D. FREQUENTLY ASKED QUESTIONS

1. What is the AIR Card?

2. What products may be purchased with the AIR Card?

3. Where can the AIR Card be used?

4. Is there a price discount for using the AIR Card?

5. What is the priority for fuel sources?

6. Who participates in this program?

II. STANDARD OPERATING PROCEDURES 

  A. GENERAL GUIDANCE

 1. Ordering AIR Cards

 2. Canceling AIR Cards

 3. Lost AIR Cards

 4. Transferring Aircraft

 5. Squadron Deployments

 6. Squadron Information Database

 7. Mission Planning

 8. Flight Packets

  B. AIR CARD TRANSACTIONS

1. Fuel Purchases at Into-Plane and Non-Contracted  

   Locations

2. Purchases of Ground Services at Contracted and

   Non-Contracted Locations

4. Flow Chart for an AIR Card Transaction (fuel only)
APPENDIX 

A. Acronyms

B. Web-Site Addresses

1. APC

2. Avcard

3. DESC

4. DAAS

C. Points of Contact

1. Army Petroleum Center

2. AVCARD

CHAPTER I

INTRODUCTION

A. PURPOSE:

  This Desk Guide has been established to provide standard operating procedures (SOP) as well as to train and assist unit personnel in the use of Aviation Into-plane Reimbursement Cards (AIR Cards).  

B. BACKGROUND:
1. Into-Plane Program

  The Defense Energy Support Center (DESC) awards contracts throughout the world to Fixed Base Operators (FBOs) for the purchase of aviation fuel at commercial airports by military and government aircrews.  These contracts are known as Into-Plane contracts and are only awarded when annual requirements at a commercial airport are 15,000 gallons or more.  There are over 300 worldwide Into-Plane contracted FBOs who provide services at over 500 airports, all of which enable aircrews to obtain fuel at substantial savings over posted commercial airport prices.  (Activities pay Department of Defense (DoD) standard prices vice posted prices when contracted fuel is received.)  A list of Into-Plane contracted FBOs is available on the Internet at the DESC website, www.desc.dla.mil, under customer service.  Into-Plane contracts also ensure fuel quality standards are maintained by FBOs.

  Aircrews were issued the DoD Jet Fuel/Avgas Identaplate (DD Form 1896) to obtain fuel from DoD and NATO military installations.  AR 710-2 provides guidance, policy, and procedures for the use of identaplates. This instruction will soon be updated to reflect the correct AIR Card information.  

2. AIR Card Program

  Since the Into-Plane program does not include all commercial airports, pilots have had to procure fuel using local purchase methods (Standard Form 44), which are prone to errors, payment delays and expensive product costs.  To improve this situation and to satisfy the government mandate to move more towards electronic commerce, DESC entered into a contract with AVCARD Inc., doing business as AVCARD, on 1 October 1997 to establish a credit card for government procurement of aviation fuel.  AVCARD is an aviation credit card company that has served the corporate aviation market since 1984 using their AVCARD credit card). The government credit card is known as the Aviation Into-Plane Reimbursement Card (AIR Card) and it allows military services and federal agencies to purchase fuel at over 4800 commercial airports worldwide.  In addition, the AIR Card can also be used to purchase fuel related products and ground services, which are not included in Into-Plane contracts.

  The AIR Card contract currently in effect was awarded to AVCARD on 1 January 2000 for two years.  The contract has an expiration of 30 September 2001, with 3 one-year options to extend it to 30 September 2004, if required.  The web address for a copy of the contract is http://www.desc.dla.mil.  


  As of July 1999, AIR Cards replaced identaplates for purchasing fuel at all Into-Plane contract locations.  Identaplates are only authorized for use at DoD and NATO military installations.  It is DESC’s long-term goal to replace the identaplate, Air Force Form 1245, and paper forms (SF44 and AF315) with the AIR Card for use at all DoD military installations.  NATO military installations still utilize the Identaplates.

C. ARMY CONTROL POINT:

  The Army Petroleum Center (APC) is the Army’s Service Control Point (SCP) for the AIR Card program and Ms. Lynn Redmond is the point of contact.  As the SCP, USAPC is responsible for establishing and coordinating Department of the Army policy and procedures for the AIR Card program; providing input to DESC on contract requirements; disseminating contract information; maintaining the Army’s data base; distributing AIR Cards; assisting with invoice issues; and answering program questions.


Address:
Director




US Army Petroleum Center

               54 M Avenue, Suite 9

New Cumberland, PA 17070-5008


POC: Lynn Redmond




DSN:

771-4993




Comm:
 717-770-4993

                         Email: Avcard@usapc-emh1.army.mil

D. FREQUENTLY ASKED QUESTIONS:

  The following are frequently asked questions with answers that should help you better understand the AIR Card program.

1. What is the AIR Card?

  The AIR Card is an embossed credit card with a magnetic stripe (similar to a VISA card), which shows an account number, tail number, service branch (USA), and expiration month and year. The following is an example of an AIR Card:
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2. What products may be purchased with the AIR Card?

  Authorized fuel and fuel related product purchases include:

aviation fuel

callout fees

flowage fees

fuel additives

overtime charges

rapid/hot refueling fees

taxes

  Authorized ground and ramp services include:

aircraft housekeeping (trash collection, lavatory

                       servicing, potable water, etc.)

aircraft landing fees

aviator breathing oxygen

catering (food and non-alcoholic beverages) for onboard

          aircraft use only

de-icing service

defuel and refuel service fees

ground equipment fees (stairs, STARCART GPU, etc.)

hydraulic fluids

lube oil

parking fees

ramp fees

security services

slot time fees

supplies (maps, navigational aids, etc.)

other mission related services as determined by the unit commander

3. Where can the AIR Card be used?

  AIR Cards can be used at both DESC Into-Plane contracted FBOs and non-contracted FBOs worldwide.  A list of locations (some overseas locations have pre-arrangement requirements) is available on the Internet at the AVCARD website: www.avcard.com.  Appendix C provides an example of a CONUS and OCONUS location.  AIR Cards are being tested at select DoD military installations.  However, Identaplates are required for purchasing aviation fuel and lubricants at most DoD and NATO military installations.  FBOs who are not participants in the AIRcard/AVCARD system can process one-time purchases by contacting AVCARD customer service at 1-800-AVCARD1.

4. Is there a price discount for using the AIR Card?

  At most commercial airports where the AIR Card is accepted, AVCARD has established a contract with the FBO, which offers Oasis fuel at a discount over the posted price.  This discount varies from location to location, however, the average discount for all AIR Card-accepting FBOs has been 10 cents.  The FY00 third quarter average was 30 cents.  Currently, AVCARD also has an arrangement with Signature Air Services for a $.25/gal discount.

5. What is the priority for fuel sources?

  At commercial airports where both Into-Plane contract and non-contract fuel is available, aircrews are only authorized to purchase Into-Plane contract fuel.  Because of the increased cost to the government of both Into-Plane contract fuel and non-contract fuel compared to DOD-owned fuel, military fuel provided at military air bases should be utilized first whenever possible.

The following is the order of priority for refueling:

Military installations 


(Identaplate)
(Standard Price)

DESC Into-Plane contracted FBO 

(AIR Card)

(Standard Price)

Non-contracted FBO 
(AIR Card)

(AVCARD Oasis discounted Price, where applicable)

Open market purchase 



(SF44)

(Commercial price)

6. Who participates in this program?

  The Air Force, Army, Coast Guard, Navy, Marine Corps, and Federal Agencies (Departments of Transportation, Justice, and Treasury; National Air & Space Administration, State and Local Law Enforcement Agencies; Foreign Military Sales; etc.) participate in the DESC AIR Card Into-Plane program.   

CHAPTER II

STANDARD OPERATING PROCEDURES (SOP)

A. GENERAL GUIDANCE

1. Ordering AIR Cards
  You can order AIR cards several ways.  There is an on line order form at the APC web site (http://usapc.army.mil).  You can also fax your order to the Army Petroleum Center (APC), Ms Lynn Redmond, at fax DSN 771-4230 or commercial 717-770-4230.  You will need to provide the following information:

a. Unit name

b. Home station information

Mailing address for unit

Mailing address for invoices

Unit POC

Commercial, DSN, and FAX phone numbers

E-mail address

c. Billing DODAAC

d. Tail Numbers for each aircraft

e. Type/Model/Series for each aircraft

f. Fund/Signal Codes (For Billing)

2. Canceling AIR Cards
  To cancel AIR Cards contact APC and provide the following information:

a. DoDAAC

b. Unit name

c. AIR Card serial number(s) or tail number(s)

3. Lost/Stolen AIR Cards
  Report lost/stolen AIR Cards to APC immediately, providing the following information:

a. DoDAAC

b. Unit name

c. AIR Card serial number(s)

d.
Whether or not a replacement card is required

USAPC will report the lost/stolen AIR Card(s) to AVCARD for cancellation.  If the squadron/unit needs a replacement card, it will be ordered from AVCARD and forwarded within 48 hours.

4. Transferring Aircraft.  When an aircraft is transferred to another activity the AIR Card is to be transferred with the aircraft.  The losing unit should contact USAPC to report the transfer.  You will need the DODAAC of the gaining unit so the database can be changed.    

5. Mission Planning
  When planning missions, consideration must be given to scheduling refuelings at the most economical locations whenever possible.  A military installation should be the first choice.  However, when missions warrant refueling at commercial airports, into-plane contracted FBOs should be selected first, followed by non-contracted FBOs who accept the AIR Card, and then FBOs who do not accept AIR Card (an open market purchase using SF-44).  Pilots and aircrews should be advised that many commercial airports have more than one FBO which service aircraft and that into-plane contracted FBOs should be identified and used before using non-contracted FBOs. 

The following is the refueling priority:

Military installations* 


(Identaplate)
(Standard Price)

DESC Into-Plane contracted FBO 

(AIR Card)

(Standard Price)

Non-contracted FBO 



(AIR Card)

(AVCARD discounted

 price)

Open market purchase 



(SF44)

(Commercial price)

* Mission planners should also be aware that the U.S. Air Force has received approval to add a surcharge to all refuelings at their air bases.  This means DoN activities will pay the DoD standard price plus the USAF surcharge whenever their aircraft refuel at USAF bases.

  DESC Into-Plane contracted FBOs are listed on the Internet at the DESC website: www.desc.dla.mil.  Non-contracted FBOs who accept the AIR Card are also listed on the Internet at the AVCARD website: www.avcard.com.  Examples of AVCARD web-site information are provided in Appendix C.

6. Flight Packets
  All aircraft flight packets should include an identaplate (DD Form 1896), an AIR Card, and a SF44.  The “priority for refueling” table in paragraph 7, states where each of these purchasing tools should be used.

B. AIR Card Transactions

  There are basically three types of AIR Card transactions: fuel purchases at Into-Plane contracted locations; fuel purchases at non-contracted locations; and purchases of ground services at either contracted or non-contracted locations.  The first is processed differently, and the second and third are processed the same way, except for one minor difference.

1. Fuel Purchases at Into-Plane Contracted and Non-Contracted Locations

  Fuel lifts are initially paid by DESC, via DFAS Columbus, at contracted prices.  DFAS Columbus then sends an inter-fund bill, at DoD standard prices, to the squadron’s servicing DFAS OPLOC for the squadron’s billable DoDAAC.  DESC is reimbursed when the inter-fund bill matches the squadron’s obligation and is paid.  

2. Purchases of Ground Services at Contracted or Non-Contracted Locations

  Purchases of ground services at contracted and non-contracted locations are paid by AVCARD and then billed to the customer.

The flow chart on the following page explains the fuel billing process.
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APPENDIX A

ACRONYMS

AIR Card


Aviation Into-Plane Reimbursement Card

APC                 Army Petroleum Center

AVCARD


Kropp Holdings Inc. company name 

CONUS


Continental United States

DAAS



Defense Automatic Addressing System

DESC
Defense Energy Support Center 

DFAS OPLOC

Defense Finance and Accounting Service 

Operating Location

DLA



Defense Logistics Agency

DoDAAC


Department of Defense Activity Address Code

EFT



Electronic Funds Transfer

FBO



Fixed Base Operator

OCONUS


Outside the Continental United States

SCP



Service Control Point

APPENDIX B

WEB-SITES ADDRESSES
1. APC:  http://usapc.army.mil

Provides directory of telephone numbers and email addresses; APC instructions; and technical advisories on current issues.

2.  AVCARD:    www.avcard.com

Provides CONUS and OCONUS FBOs and airports where the AIR Card is accepted for fuel and ground services.  Indicates if there is an Into-Plane contract at the location.
3. Defense Fuel Support Center (DESC):    www.desc.dla.mil

Click on “Customer Support” and then “Into-Plane”


Provides contract bulletins for CONUS and OCONUS Into-Plane locations.  Further AIR Card information is available on the AIR Card icon.  

4. Defense Automatic Addressing System Center (DAASC):    daynt6c.daas.dla.mil

This is the DAASC Inquiry site, which can be used to verify if a DoD Activity Address Code (DoDAAC) is a billable address.

APPENDIX H

POINTS OF CONTACT

1. APC

- 

  DSN:

771-4993

  COML:

717-770-4993


  E-Mail       aircard@usapc-emh1.army.mil
2. AVCARD
CUSTOMER SUPPORT – AVCARD is manned 24 hours/7 days a week with telephone access to:

- Receive airport assistance

- Pre-arrangements for refueling/ground services

1-800-AVCARD-1 (CONUS)

1-410-771-3083 (COLLECT from overseas)

Account number





Tail Number





Service designator





Expiration month & year
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